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The Commission’s regulatory and 
enforcement efforts are designed to foster 
transparent and financially sound 
markets, encourage market competition 
and efficiency, ensure market integrity, 
and protect market participants and the 
public from fraud, manipulation, and 
abusive practices. It oversees the rules 
under which designated contract markets 
and derivatives clearing organizations 
operate and monitors enforcement of 
those rules. The Commission reviews the 
terms of futures contracts and registers 
firms and individuals who handle 
customer funds or give trading advice. It 

also protects the public by enforcing 
rules that require customer funds be kept 
in separate accounts, away from 
accounts maintained by firms for their 
own use or maintained on behalf of the 
firm, and that such customer accounts 
be marked to present market value at the 
close of trading each day. 

The Commission maintains regional 
offices in Chicago, IL, and New York, 
NY, where many of the Nation’s 
designated contract markets are located. 
Additional regional offices are located in 
Kansas City, MO, and Minneapolis, MN. 

For further information, contact the Office of External Affairs, Commodity Futures Trading Commission, 
1155 Twenty-first Street NW., Washington, DC 20581. Phone, 202–418–5080. Internet, www.cftc.gov. 

CONSUMER PRODUCT SAFETY COMMISSION 
4330 East-West Highway, Bethesda, MD 20814 
Phone, 301–504–7908. Internet, www.cpsc.gov. 
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[For the Consumer Product Safety Commission statement of organization, see the Code of Federal 
Regulations, Title 16, Part 1000] 

The Consumer Product Safety Commission protects the public against unreasonable 
risks of injury from consumer products; assists consumers in evaluating the 
comparative safety of consumer products; develops uniform safety standards for 
consumer products and minimizes conflicting State and local regulations; and 
promotes research and investigation into the causes and prevention of product- 
related deaths, illnesses, and injuries. 

The Consumer Product Safety 
Commission is an independent Federal 
regulatory agency established by the 
Consumer Product Safety Act (15 U.S.C. 
2051 et seq.). The Commission consists 
of five Commissioners, appointed by the 
President with the advice and consent of 
the Senate, one of whom is appointed 
Chairman. 

The Commission is responsible for 
implementing provisions of the 
Flammable Fabrics Act (15 U.S.C. 1191), 
the Poison Prevention Packaging Act of 
1970 (15 U.S.C. 1471), the Federal 
Hazardous Substances Act (15 U.S.C. 
1261), and the act of August 2, 1956 (15 
U.S.C. 1211), which prohibits the 
transportation of refrigerators without 
door safety devices. 

Activities 
To help protect the public from 
unreasonable risks of injury associated 
with consumer products, the 
Commission performs the following 
functions: 

—requires manufacturers to report 
defects in products that could create 
substantial hazards; 

—requires, where appropriate, 
corrective action with respect to specific 
substantially hazardous consumer 
products already in commerce; 

—collects information on consumer 
product-related injuries and maintains a 
comprehensive Injury Information 
Clearinghouse; 

—conducts research on consumer 
product hazards; 

—encourages and assists in the 
development of voluntary standards 
related to the safety of consumer 
products; 

—establishes, where appropriate, 
mandatory consumer product standards; 

—bans, where appropriate, hazardous 
consumer products; and 

—conducts outreach programs for 
consumers, industry, and local 
governments. 

Offices 

The Commission’s headquarters is 
located at 4330 East-West Highway, 
Bethesda, MD 20814. 

Sources of Information 
Consumer Information The 
Commission operates a toll-free 
Consumer Product Safety Hotline, 800– 
638–CPSC (English and Spanish); and a 
teletypewriter for the hearing-impaired, 
800–638–8270 (or in Maryland only, 
800–492–8140). 
General Inquiries Information on 
Commission activities may be obtained 
from the Office of Information and 
Public Affairs, Consumer Product Safety 
Commission, 4330 East-West Highway, 
Bethesda, MD 20814. Phone, 301–504– 
7908. 
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Reading Room A public information 
room is maintained at the Commission’s 
headquarters. 

For further information, contact the Office of Information and Public Affairs, Consumer Product Safety 
Commission, 4330 East-West Highway, Bethesda, MD 20814. Phone, 301–504–7908. E-mail, info@cpsc.gov. 
Internet, www.cpsc.gov. 

CORPORATION FOR NATIONAL AND 
COMMUNITY SERVICE 
1201 New York Avenue NW., Washington, DC 20525 
Phone, 202–606–5000. Internet, www.nationalservice.gov. 

Board of Directors: 
Chair STEPHEN GOLDSMITH 
Members CYNTHIA J. BURLESON, MARK 

GEARAN, DOROTHY A. JOHNSON, 
VINCE J. JUARISTI, CAROL KINSLEY, 
JACOB J. LEW, HENRY L. LOZANO, 
MIMI MAGER, WILLIAM 
SCHAMBRA, LEONA WHITE HAT, 
DONNA WILLIAMS, (3 VACANCIES) 

Staff: 
Chief Executive Officer DAVID EISNER 
Chief Financial Officer JERRY G. BRIDGES 
Chief Operating Officer ELIZABETH SEALE 
Chief of Staff AMY MACK 
Director, AmeriCorps ELIZABETH SEALE, Acting 
Director, AmeriCorps*VISTA JEAN WHALEY 
Director, AmeriCorps*NCCC MERLENE MAZYCK 
Director, Government Relations KATHY OTT 
Director, Research and Policy Development ROBERT GRIMM 
Chief Human Capital Officer RAY LIMON 
Director, Learn and Serve America AMY COHEN 
Director, Senior Corps TESS SCANNELL 
Director, Public Affairs SANDY SCOTT 
Director, Field Liaison MICHAEL BERNING 
Director, Leadership Development and 

Training 
GRETCHEN VAN DER VEER 

General Counsel FRANK TRINITY 
Inspector General CAROL BATES, Acting 

The Corporation for National and Community Service engages Americans of all ages 
and backgrounds in community-based service that addresses the Nation’s 
educational, public safety, environmental, and other human needs to achieve direct 
and demonstrable results. In so doing, the Corporation fosters civic responsibility, 
strengthens the ties that bind us together as a people, and provides educational 
opportunity for those who make a substantial commitment to service. 
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